ARCHIVES
and
MANUSCRIPTS

The Journal of the Australian Society of Archivists



The Archivist’'s Mission

Archivists ensure that records which have value
as authentic evidence of administrative,
corporate, cultural and intellectual activity are made,
kept and used. The work of archivists is vital
for ensuring organisational efficiency and accountability
and for supporting understandings of Australian
life through the management and retention of its personal,
corporate and social memory.

Archives and Manuscripts is a publication of the Australian Society of
Archivists Incorporated, PO Box 638, Virginia, Qld 4014, Australia.

© Copyright in Archives and Manuscripts and the articles contained
therein is vested in the Australian Society of Archivists Incorporated.

Contributors’ opinions and advertisers’ claims do not necessarily
represent the views of the Australian Society of Archivists
Incorporated or the Editor.

Printed on permanent paper by Fineline Printing, Melbourne.
Cover design by GRiD.
ISSN 0157-6895



Contents

Volume 36, Number 2 November 2008
Karen Anderson
Editorial........coooiiiiiii 9
Articles
Eric Ketelaar Exploration of the archived world:

from De Vlamingh'’s Plate to

digital realities ...................cooiiin, 13

Between 1616 and 1697 Dutch skippers surveyed the coast of Western
Australia. The country’s oldest-known written record of European
exploration is a pewter plate left behind in 1697 and inscribed by Willem
de Vlamingh (the plate is now in the Museum of Western Australia).
Dutch maps, charts and journals transformed the unknown land into
‘a flat surface of paper that can be archived’, generating what Bruno
Latour calls ‘immutable and combinable mobiles’. In Latour’s centres
of calculation, events, places and people can be administered on a large
scale and at a distance. Many things can be done with the archived world
that cannot be done with the true world. This is as true today as it was
in the seventeenth century. Reality is digitally virtualised and archived.
Information about reality becomes information as reality (in Albert
Borgmann'’s terms). What are the implications for record professionals?

Tom Nesmith Re-exploring the continuum,
rediscovering archives ........................... 34

Knowledge is increasingly touted as the key to achievement of the
primary socio-economic goals of societies around the world, and archives
hold the most extensive body of largely untapped knowledge resources.
Australian archivists have offered the continuum concept to try to close
this gap between societal needs and archival potential to help meet them.
Yet archives remain unable to play a central role in Australian society or
elsewhere. What can be done?



A still largely unexplored dimension of continuum concern is the
question of how records may be made useful. Much greater effort to
discover new uses of archives may close the gap in a world that does
not fully appreciate their utility. This article explores means of doing
so. Given the recent extraordinary diversification of uses of archives,
such a re-exploration of the continuum can lead to a rediscovery
of archives that may carry them the rest of the way toward a central
place in their sponsoring institutions and societies, and contribute
to the ongoing discussion of the nature of the continuum itself.

Andrew Flinn Migrations, disputed heritages and
multicultured identities: archives
in a post-colonial society ........................ 54

The legacies of empire and colonialism exert a powerful influence
on contemporary societies yet they are frequently ignored or
unacknowledged in much Eurocentric history and heritage. The
movement of populations, both from and into the imperial centre,
and the growth of multicultural societies with shared and disputed
heritages, have significant implications for archival practice and the
attempts to support a ‘democratised’ archival heritage. Taking the
British Empire and Britain, and London in particular as its focus, this
article will interweave individual ‘hidden’ stories of international
resistance to colonialism and imperialism in order to contextualise
some of these impacts including the disputed heritage of the Imperial
archive; the need to document anti-colonial resistance as well as rule;
archival acknowledgement of the place of enslavement and colonial
exploitation at the heart of modern British society; the challenges of
recording the experiences of migration (in and out, legal and illegal); the
necessity to document the lives and histories of post-colonial peoples
now living in the heart of the former imperial metropole. The article
will also argue that in seeking to address these challenges, the archival
profession must embrace diversity in all its aspects in support of the
production of a more representative national heritage which in turn
might engender a greater sense of shared, multicultural identities.



Lekoko Kenosi Records, national identity and
post-apartheid South Africa:
the role of Truth Commission
records in nation building ..................... 76

The South African Truth and Reconciliation Commission (TRC)
was established by an act of parliament in 1995. It was the twenty-
first in a series of truth commissions that had characterised nations
transitioning from repression to democratic rule. The main aim of the
South African TRC was to promote national unity and reconciliation.
The other objective of the commission was to usher in a new value
system or culture of national identity, national pride, institutional
accountability, transparency and respect for human rights. However,
what is also of great interest is the fact that for the first time in the life of
truth commissions the South African commissioners placed its records
right at the centre of these new core values. This paper, extracted
from the author’s doctoral dissertation, aims to highlight the often
overlooked role of records in nurturing a culture of national identity,
national reconciliation, institutional accountability and transparency.

Toby Burrows Identity parade: managing
contextual personal information
for archivaldata ...............oooovviiinin 88

For researchers in the humanities, biographical data are central
to most of their investigations and the sheer size and scope of
biographical research has produced an enormous range of printed
and digital information. One area of major research interest covers
the connections between people, and their place in social, intellectual
and cultural networks, particularly in the past. This approach is
increasing in importance, spurred on by a much wider and more
general interest in the phenomenon of networks and in their potential
as an explanatory framework for human behaviour. This kind of
research into social, intellectual and cultural networks appears
to pose a major challenge to existing digital resources and to the
metadata structures which underpin them. This paper investigates
the extent to which existing metadata frameworks - particularly
in the archival and library sectors - are able to present this type of



contextual information and looks at the potential value of new and
emerging approaches. It also suggests some ways in which the latest
semantic web and Web 2.0 developments can be applied to build the
next generation of biographical services for humanities researchers.

Roger Lifgren and Plugging the digital gaps:
Lars-Erik Hansen the use of metadata in the Swedish
Social Insurance Administration ............. 105

The theoretical discussion on digital archives has been extensive for
more than a decade, but there are few examples of practical and real
implementations. During the last five years, the Swedish Insurance
Agency (SIA) has implemented a digital archiving system to manage the
tens of thousands of documents produced daily in the case management
systems used at local social insurance offices. The system was tested
in a pilot version and fully launched in 2006. The digital archive at SIA
works, however continuous evaluation, feedback and development will
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