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It is essential to find ways to ensure social media technologies that are 
used in organisations and the policy frameworks that support their 
use are designed to mitigate the risks and address the recordkeeping 
challenges that organisational use of social media presents. This article 
argues there is a need for agile and responsive information policy that 
deals with the emergent recordkeeping challenges related to social 
media and suggests that elements from public policy models can be 
utilised in the development of organisational information policies that 
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